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				Solutions

				Discover how ACES provides the solutions you need, tailored specifically to your line of business.

				Solutions Overview
			

			
					
						Mortgage Lending 
	


						ACES offers solutions for each point in the mortgage loan lifecycle from Pre Funding to Post Closing.

					
	
						Consumer Lending 
	


						Gain valuable insights and reduce risk across all consumer lending channels.

					
	
						Commercial Lending 
	


						Providing commercial lenders with powerful auditing tools to ensure quality and compliance throughout their loan portfolio.

					
	
						Credit Unions 
	


						Credit Unions can leverage a single platform to obtain a holistic view of loan quality.

					
	
						Loan Servicing 
	


						Loan servicers are able to tackle all servicing QC challenges while keeping pace with ever-changing regulatory requirements.

					
	
						Service Providers 
	


						Third-party QC providers can ensure quality and compliance throughout their operations while providing the flexibility to scale as needed as volumes change.

					


			

		

	

	
		
			
				Products

				Explore ACES leading quality management and control product offering and start making better business decisions.

				Products Overview
			

			
					
						ACES Quality Management & Control Software 
	


						Execute audits more efficiently, increase productivity, and make better informed decisions across lines of business.

					


			

		

	

	
		
			
				Why ACES

				Lending institutions of all sizes use ACES to improve productivity, efficiency and quality while controlling costs.

				Why ACES Overview
			

			
					
						Compliance & Risk 
	


						Compliance and risk executives use ACES as an integral component of their overall risk management program.

					
	
						Quality Control 
	


						Quality Control executives can improve audit throughput and accuracy while controlling costs.

					
	
						Security 
	


						ACES assures the highest level of security protocols.

					
	
						Support & Training 
	


						Responsive support and access to our experts.

					


			

		

	

	
		
			
				Resources

				ACES offers a comprehensive library of information and client success stories.

				Resources Overview
			

			
					
						Success Stories 
	


						Learn how ACES customers are achieving proven, measurable ROI.

					
	
						Reports 
	


						Discover the latest intel on nationwide quality control and risk activity.

					
	
						Webinars 
	


						View our library of webinars on best practices for navigating the industry’s qc and risk trends.

					
	
						Guides 
	


						Read white papers, guides, checklists and more authored by our team of risk and compliance experts.

					
	
						Brochures 
	


						Learn more about ACES products features and services.

					


			

		

	

	
		
			
				About

				ACES is the leading provider of enterprise quality management and control software for the lending industry.

			

			
					
						Company Overview 
	


						Learn about who we are and what we do, as a company and as a team.

					
	
						Partner with ACES 
	


						Join our list of referral partners to augment your business offering.

					
	
						News 
	


						Follow ACES media coverage and conference schedule.

					
	
						Careers 
	


						Quality People behind Quality Products achieving Quality Results.
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					“We have had a 500% efficiency gain with ACES. It comes from the number of loans that we can review, the number of audits that we can execute and the number of questions we can ask and have answered quickly.”
				

				
					Howard Cohen

					Chief Risk and Compliance Officer
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					ACES Audit Packs

					Everything you need in one package

					ACES Audit Packs for Mortgage Origination, Servicing and Consumer Lending combine out-of-the-box reports and managed questions with ACES’ unmatched functionality and flexibility.
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			Improve Productivity

				Real Life Examples:
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			Why Organizations Choose ACES

			
				
					

					Flexible 
Audit Technology

				
				
					

					Customer-Centric 
Approach

				
				
					

					Built For 
The Enterprise

				
			

			
				
					“ACES level of flexibility is more than you can possibly imagine.”
				

				
					Shannon Latimer

					Quality Control System Manager, TIAA
				

			

			
				
					“The people are one of their biggest strengths. They are very responsive and very friendly and understanding of our needs.”
				

				
					Ryan Lilly

					Sr. Vice President, Phoenix Capital
				

			

			
				
					“ACES scales so we can use it for different audit functions across our business.”
				

				
					Jason Emory

					Director of Quality Control, SVP, Prime Lending
				

			

			Learn More 
	

		

	


	




	
		Featured ACES Industry Insights

		
							
								Reports

				
					Q2 2023 ACES Mortgage QC Industry Trends

					“Q2 2023 proved to be better than expected, as the critical defect rate continued to decline in...

					Read more
				

							

			
								Case Studies

				
					Norcom Mortgage

																Norcom Mortgage Gaines Confidence in GSE Reporting Using ACES Quality Management

										Read more
				

							

			
								Webinars

				
				
					How to Build a Comprehensive QC Plan

					Learn how Credit Unions can enhance operational excellence while minimizing risk exposure by having a solid quality control plan in place.


																				View Now
													

							

			
								News

				
					Join Team ACES at the upcoming CBA Live Conference in DC

					March 25-27, 2024 | Washington, D.C

					Read more
				

							

			








	
		Improve Productivity And Quality While Controlling Costs And Risk
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